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Meaningful use has been top of mind for providers over the past 26 months, since the passage of ARRA
and its HITECH Act. The initial response to ARRA was confusion and uncertainty, but as the months
went by and preliminary and final requirements emerged for Stage 1, things became clearer. There is still
plenty of confusion and uncertainty, but some providers have clearly been successful. This past January
eligible providers in the ambulatory community were able to begin attesting to meaningful use. A few
days later, we started to see press releases from successful practices and their EHR vendors, and a couple
of months later, we started to ask, which vendors have successfully gotten their customers to meaningful
use?

Attesting meaningful use means registering and entering data into an online attestation tool to
demonstrate compliance with the meaningful use requirements, making the practice eligible for incentive
payments. Successfully attesting to meaningful use means registering and having all the data and usage
levels required. The attestation process and tool itself are not simple, but represent a relatively small
hurdle for those practices who have already accomplished meaningful use. The providers who are
attesting early are clearly also early adopters of EHRs, typically practices with established IT
infrastructure, longtime EHR users and e-prescribers among their providers, and tech-savvy office staff to
smooth the transition. The vendors who serve these market-leading providers are among the many we
saw announce meaningful use guarantees shortly after ARRA passed and followed through, working with
their customers to get not only the applications but also the processes in place that are needed for
meaningful use. The list of 11 vendors whose customers had successfully attested to meaningful use and
publicly announced their success (as of 5/6/2011) included:

eClinical Works
Siemens
Cerner
Allscripts
eMDs

Altos
OfficeMate
Greenway
NextGen

GE Healthcare
Ingenix

We'll be covering 8 of these vendors in our upcoming EHR Marketscape report, among others, and I'm
sure there are more with customers who have been successful at meaningful use.

My method of compiling this list of vendors... if the vendor sent me a press release, they are on the list,
and an Internet search yielded information about several others. There are likely more, with successful
customers who are not willing to make public announcements. Is meaningful use hard? Yes. Is it
impossible? No. There are different approaches and solutions for meaningful use, and many other



vendors' customers will arrive at meaningful use in the future. A full list of products certified by ONC for

meaningful use is available at: http://onc-chpl.force.com/ehrcert. For more information or to let me know
if I've missed your vendor, contact me at jhanover@idc.com.

Visit the IDC Health Insights Community at http://idc-insights-community.com/health.
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